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ACCOUNT MANAGEMENT - GESTION DE COMPTE- KUBUNGABUNGA KONTI 
SERVICE (ENGLISH) SERVICE (FRANÇAIS) 

SERIVISI (IKINYARWANDA) 
PRICE/ PRIX/IKIGUZI 

Account Opening Ouverture de Compte 
Gufungura Konti 

Free / Gratuit / Ubuntu 

Min. Balance – Individual 
Current Account 

Solde Min. – Compte Courant Individuel 
Amafaranga Ntarengwa – Konti y'umuntu ku 
giti cye 

RWF 2,000 

Min. Balance – 
Group/Company Account 

Solde Min. – Compte Groupe/Société 
Amafaranga Ntarengwa – 
Konti y'Itsinda/Sosiyete 

RWF 3,000 

Monthly Account Maintenance 
/ Ledger Fee 

Frais Mensuels de Tenue de Compte 
Amafaranga yo gucunga Konti buri Kwezi 

RWF 850 (Individuals) /  
RWF 1,500 (Company/Group)  

850 RWF 
(Particuliers)/ 
1500 RWF 
(Société/Groupe) 
– TVA comprise 

850 RWF 
(umuntu ku 
giti cye) / 
1500 RWF 
(ikigo/itsinda) 
– Harimo 
TVA 

 

New Passbook Nouveau livret 
Agatabo gashya 

RWF 2,000 – VAT incl. 
RWF 2,000 – TVA incl. 
RWF 2,000 – harimo TVA 

Passbook Replacement Remplacement du livret 
Gusimbuza agatabo 

RWF 5,900 – VAT incl. 
RWF 5,900 – TVA incl. 
RWF 5,900 – harimo TVA 

Account Closure Clôture de Compte 
Gufunga konti 

Free / Gratuit / Ubuntu 

Dormant Account Reactivation Réactivation de Compte Dormant 
Gusubiza konti yasinziriye ku murongo 

Free / Gratuit / Ubuntu 

Request for Any Change on 
Account 

Demande de Modification des donné(es) du 
compte 
Gusaba guhindura amakuru ari kuri konti 

RWF 1,180 – VAT incl. 
RWF 1,180 – TVA incl. 
RWF 1,180 – harimo TVA 

Balance Request (Over the 
Counter) 

Demande de solde (au guichet) 
Kubaza amafaranga ari kuri konti (unyuze 
kuri gishe) 

RWF 200 – VAT incl. 
RWF 200 – TVA incl. 
RWF 200 – harimo TVA 

Account Statement (Printed) Historique de compte (imprimé) 
Imbonerahamwe (yanditse) ya konti 

RWF 590/page – VAT incl. (free 
first request/year) 
(TVA incluse (première 
demande gratuite par an) 
Harimo TVA (ubusabe bwa 
mbere ku mwaka ni ubuntu) 

 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE/ PRIX/IKIGUZI 

Account Statement (Email) Historique de Compte (copie électronique) 
Imbonerahamwe (yo mw’ikoranabuhanga) 
ya konti 

Free / Gratuit / Ubuntu 

ATM & CARD SERVICES  |  SERVICE GUICHET AUTOMATIQUE & CARTE  |  SERIVISI Z’AMAKARITA 
AKORESHWA KU BYUMA 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE / PRIX / IKIGUZI 

ATM Annual Fee Frais annuels  
Amafaranga y’ikarita ya buri mwaka 

RWF 3,600 – VAT incl. 
RWF 3,600 – TVA incl. 
RWF 3,600 – harimo TVA. 

ATM Withdrawal (Off-Us) Retrait en passant par des machines d’autrui  
Kubikuza amafaranga unyuze ku byuma 
by’izindi banki 

RWF 472 – VAT incl. 
RWF 472 – TVA incl. 
RWF 472 – harimo TVA. 

ATM Card Issuance / 
Replacement 

Émission / Remplacement de  la Carte ATM 
Gusaba / Gusimbuza ikarita ya ATM 

RWF 5,900 – VAT incl. 
RWF 5,900 – TVA incl. 
RWF 5,900 – harimo TVA. 

ATM Card Stoppage Suspension de service d’une Carte ATM 
Guhagarikisha ikarita ya ATM 

Free / Gratuit / Ubuntu 

ATM Card Management Fee 
(Monthly) 

Frais de gestion mensuelle d’une carte ATM 
Amafaranga ya buri kwezi yo gucunga ikarita 

Free / Gratuit / Ubuntu 

Balance Inquiry (via ATM) Consultation de solde 
(via guichet automatique) 
Kubaza asigaye kuri konti (unyuze ku cyuma) 

RWF 59 – VAT incl. 
RWF 59 – TVA incl. 
RWF 59 – harimo TVA. 

CHEQUE & PAYMENT ORDERS  |  CHÈQUES & SERVICE DE PAIEMENT  |  SERIVISI ZO 
KWISHYURANA 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE / PRIX / IKIGUZI 

Cheque Book – 24 leaves Carnet de chèques – 24 feuilles 
Agatabo ka sheki k’ impapuro 24 

RWF 4,500 – VAT incl. 
RWF 4,500 – TVA incl. 
RWF 4,500 – harimo TVA. 

Cheque Book – 48 leaves Carnet de chèques – 48 feuilles 
Agatabo ka sheki k’ impapuro 48 

RWF 8,000 – VAT incl. 
RWF 8,000 – TVA incl. 
RWF 8,000 – harimo TVA. 

 
Express Cheque Book – 24 
leaves 

Carnet de chèques express – 24 feuilles 
Agatabo ka sheki kihutishijwe k’ impapuro 24 

RWF 9,000 – VAT incl. 
RWF 9,000 – TVA incl. 
RWF 9,000 – harimo TVA. 

Express Cheque Book – 48 
leaves 

Carnet de chèques express – 48 feuilles 
Agatabo ka sheki kihutishijwe k’impapuro 48 

RWF 12,000 – VAT incl. 
RWF 9,000 – TVA incl. 
RWF 9,000 – harimo TVA 

Cheque Book Destruction 
(uncollected) 

Destruction du Carnet (non retiré) 
Gusenya agatabo ka sheki katigeze gatwarwa 
n’umukiriya 

Free / Gratuit / Ubuntu 

Bounced Cheque Penalty Pénalité du à un chèque impayé 
Igihano kuri sheki itazigamiwe 

10% of cheque value 
10% de la valeur du chèque 
10% by’agaciro ka sheki 

Stop Cheque Payment – per leaf Suspension de paiement pour feuille 
spécifique 
Guhagarikisha kwishyurwa kwa shaki 
y’umwihariko 

RWF 5,900 – VAT incl. 
RWF 5,900 – TVA incl. 
RWF 5,900 – harimo TVA. 

Stop Cheque Payment – whole 
booklet 

Suspension de Paiement pour un carnet de 
chèque entier 
Guhagarikisha agatabo kose k’amasheki 

RWF 11,800 – VAT incl. 
RWF 11,800 – TVA incl. 
RWF 11,800 – harimo TVA 

Unpaid Cheque Penalty (other 
reasons) 

Pénalité due à un chèque impayé (raisons 
quelconque outre que le solde) 
Igihano kuri sheki itishyuwe (izindi mpamvu) 

RWF 5,900 – VAT incl. per 
cheque 
5 900 RWF – TVA incl. par 
chèque 
5 900 RWF – harimo TVA 
kuri buri sheki 

 

Withdrawal over the counter (no 
cheque) 

Retrait au Guichet (en absence de chèque) 
Kubikuza amafaranga kuri gishe (mu gihe nta 
sheki witwaje). 

RWF 1,500 – VAT incl. 
RWF 1,500 – TVA incl. 
RWF 1,500 – harimo TVA. 

Payment Order Book – 24 leaves Carnet d'ordre de paiement – 24 feuilles 
Ubusabe bwihariye bwo kwishyura; agatabo 
k’impapuro 24 

RWF 4,000 (purchase) + RWF 
590/transaction – VAT incl. 
4 000 RWF (achat) + 590 
RWF/transaction – TVA incl. 
4000 RWF (kugura) + 590 
RWF kuri buri gikorwa – 
harimo TVA 

 

Payment Order Book – 48 leaves Carnet d'Ordre de Paiement – 48 feuillets 
Ubusabe bwihariye bwo kwishyura; agatabo 
k’impapuro 48 

RWF 7,500 (purchase) +  
RWF 590/transaction – VAT 
incl. 
RWF 7,500 (achat) +  
RWF 590/transaction – TVA 
incl. 
RWF 7,500 (kugura) +  
RWF 590 kuri buri bwishyu 
harimo na TVA 

DIGITAL & MOBILE BANKING  |  SERVICES BANCAIRES NUMÉRIQUE & MOBILE |  SERIVISI ZA 
BANKI Z'IKORANABUHANGA 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE / PRIX / IKIGUZI 

Mobile Banking Registration Inscription au plateforme numérique 
Kwiyandikisha muri serivisi 
z’ikoranabuhanga 

Free / Gratuit / Ubuntu 

Mobile Banking Monthly Fee Frais de service mensuels du au service 
numérique souscrits 
Amafaranga ya buri kwezi ya serivisi 
z’ikoranabuhanga 

Free / Gratuit / Ubuntu 

Balance Inquiry (All Digital 
Channels) 

Consultation de Solde (plateforme 
numériques) 

RWF 59 – VAT incl. 
RWF 59 – TVA incl. 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE / PRIX / IKIGUZI 

Kubaza asigaye kuri konti unyuze 
kw’ikoranabuhanga) 

RWF 59 – harimo TVA. 

Mini Statement (Mobile) Mini historique (via télephone) 
Imbonerahamwe ngufi ya konti (unyuze ku 
terefoni) 

RWF 59 – VAT incl. 
RWF 59 – TVA incl. 
RWF 59 – harimo TVA. 

Mini Account Statement 
(Telephone & Internet) 

Mini historique (via télephone & copie 
électronique) 
Imbonerahamwe ngufi ya konti (unyuze kuri 
terefoni & ikoranabuhanga) 

Free / Gratuit / Ubuntu 

SMS Alerts Alertes SMS 
Ubutumwa bwa SMS 

RWF 708/month – VAT incl. 
RWF 708/month – TVA incl. 
RWF 708/month – harimo 
TVA. 

PIN Reset Réinitialisation du Numéro d’Identification 
Personnelle (ou NIP) 
Gusimbuza umubarebanga/ ijambobanga 

Free / Gratuit / Ubuntu 

 
TRANSFERS  |  VIREMENTS  |  SERIVISI ZO KWOHEREZA/KWAKIRA AMAFARANGA 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE / PRIX / IKIGUZI 

Transfer via eKash (COPEDU 
A/c → COPEDU A/c) 

Virement via eKash 
(Compte COPEDU → Compte COPEDU) 
Kohereza na eKash 
(Konti ya COPEDU → Konti ya COPEDU) 

RWF 59 – VAT incl. 
RWF 59 – TVA incl. 
RWF 59 – harimo TVA. 
 

Transfer via eKash 
(COPEDU A/c → Mobile 
Wallet) 
 
 
(COPEDU → Other Local 
Banks) 

Virement via eKash (COPEDU → 
Portefeuille Mobile) 
Virement via eKash (COPEDU → autres 
banques locales) 
 
Kohereza na eKash (COPEDU → Terefoni) 
Kohereza na eKash (COPEDU → izindi 
banki mu Rwanda) 

RWF 177 – VAT incl. 
RWF 177 – TVA incl. 
RWF 177 – harimo TVA 

Inward RIPPS 
 
 
Internal Transfer (A/c to A/c) 

RIPPS Entrant 
Kwakira amafaranga unyuze kuri RIPPS  
 
Virement Interne (Compte à Compte) 
Ihererekanya ry’amafaranga hagati ya konti 
n’indi konti (muri COPEDU) 

RWF 590 – VAT incl. 
RWF 590 – TVA incl. 
RWF 590 – harimo TVA 

Internal Transfers Batch (Single 
Debit, Multiple Credit) 

Virements Internes en lot (Un seul débit, 
crédit multiples) 
Kwoherereza amafaranga ingunga imwe ku 
bantu barenze umwe. 

RWF 354/transaction – VAT 
incl. 
RWF 354/transaction – TVA 
incl. 
RWF 354 kuri buri gikorwa – 
harimo TVA. 

External Transfer (One Debit, 
One Credit) 

Virement externe (Un seul débit, Un seul 
crédit) 
Kwoherereza amafaranga ingunga imwe mu 
yindi banki 

RWF 1,180 – VAT incl. 
RWF 1,180 – TVA incl. 
RWF 1,180 – harimo TVA 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE / PRIX / IKIGUZI 

External Transfer – Bulk (One 
Debit, Several Credits) 

Virement externe en lot (Un débit, plusieurs 
crédits) 
Kwoherereza amafaranga ingunga imwe mu 
yindi banki ku bantu barenze umwe 

RWF 2,000 – VAT incl. 
RWF 2,000 – TVA incl. 
RWF 2,000 – harimo TVA 

Remittances – Western Union Remises de Fonds via Western Union 
Kwakira amafaranga unyuze muri Western 
Union 

As per Agency Contract 
Suivant la grille de frais de 
Western Union 
Ikiguzi kigenwa na Western 
Union 

Remittances – MoneyGram Remises de Fonds via MoneyGram 
Kwakira amafaranga unyuze muri 
MoneyGram 

As per Agency Contract 
Suivant la grille de frais de 
MoneyGram 
Ikiguzi kigenwa na 
MoneyGram 

PRODUCTS & SERVICES TARIFF — GUIDE TARIFAIRE — URUTONDE 
RW'IBICIRO

EFFECTIVE FROM JULY 2026 | EN VIGUEUR À PARTIR DE JUILLET 2026| BIRATANGIRA GUKURIKIZWA 
GUHERA MURI NYAKANGA 2026
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PRODUCTS & SERVICES TARIFF — GUIDE TARIFAIRE — URUTONDE 
RW'IBICIRO

STANDING ORDERS  |  ORDRES PERMANENTS  |  AMABWIRIZA AHORAHO YO KWOHEREZA 
AMAFARANAGA 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE / PRIX / IKIGUZI 

Internal Standing Order Setup 
(once-off) 

Mise en place d’ordre permanent interne 
(unique) 
Ikiguzi (gicibwa rimwe gusa) cyo gushyiraho 
amabwiriza ahoraho yo kwohereza 
amafaranga muri COPEDU gusa. 

RWF 2,000 – VAT incl. 
RWF 2,000 – TVA incl. 
RWF 2,000 – harimo TVA 

Internal Standing Order Monthly 
Fee 

Frais Mensuel du a l’ ordre permanent interne 
Amafaranga ya buri kwezi yo 
gushyiraho amabwiriza ahoraho yo 
kwohereza amafaranga muri COPEDU gusa. 

RWF 300 – VAT incl. 
RWF 300 – TVA incl. 
RWF 300 – harimo TVA 

Internal Standing Order 
Amendment 

Modification sur l’ ordre permanent interne 
Guhindura amabwiriza ahoraho yo 
kwohereza amafaranga muri COPEDU gusa. 

RWF 590 – VAT incl. 
RWF 590 – TVA incl. 
RWF 590 – harimo TVA 

Internal Standing Order 
Cancellation 

Annulation de l’ordre permanent interne 
Guhagarika amabwiriza ahoraho yo 
kwohereza amafaranga muri COPEDU gusa. 

RWF 590 – VAT incl. 
RWF 590 – TVA incl. 
RWF 590 – harimo TVA 

Internal Standing Order – 
Insufficient Funds 

Echec de l’ordre permanent interne du aux 
fonds insuffisants 
Kudashyirwa mu ngiro kw’ amabwiriza 
ahoraho yo kwohereza amafaranga muri 
COPEDU gusa ku mpamvu z’amafaranga 
adahagije. 

RWF 2,360 – VAT incl. 
RWF 2,360 – TVA incl. 
RWF 2,360 – harimo TVA. 

External Standing Order Setup 
(once-off) 

Mise en place de l’ ordre permanent externe 
(unique) 
Gushyiraho standing order yo hanze y’ikigo 
(ikorwa rimwe gusa) 
Ikiguzi (gicibwa rimwe gusa) cyo gushyiraho 
amabwiriza ahoraho yo kwohereza 
amafaranga mu zindi banki. 

RWF 2,000/transaction – VAT 
incl. 
RWF 2,000/transaction – TVA 
incl. 
RWF 2,000 kuri buri gikorwa 
harimo TVA 
 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE / PRIX / IKIGUZI 

External Standing Order 
Monthly Fee 

Frais mensuel de l’ordre permanent externe 
Amafaranga ya buri kwezi yo 
gushyiraho amabwiriza ahoraho yo 
kwohereza amafaranga mu zindi banki 

RWF 1,180/transaction – VAT 
incl. 
RWF 1,180/transaction – TVA 
incl. 
RWF 1,180 kuri buri 
gikorwa– harimo TVA 

External Standing Order 
Amendment 

Modification Ordre Permanent Externe 
Guhindura amabwiriza ahoraho yo 
kwohereza amafaranga mu zindi banki 

RWF 1,180 – VAT incl. 
RWF 1,180 – TVA incl. 
RWF 1,180 – harimo TVA 

External Standing Order 
Cancellation 

Annulation de l’ordre permanent externe 
Guhagarika amabwiriza ahoraho yo 
kwohereza amafaranga mu zindi banki. 

RWF 1,500 – VAT incl. 
RWF 1,500 – TVA incl. 
RWF 1,500 – harimo TVA. 

Unpaid/Delayed External 
Standing Order Penalty 

Pénalité Ordre Permanent Externe 
Impayé/Retardé 
Ikiguzi cyo kudashyirwa mu ngiro kw’ 
amabwiriza ahoraho yo kwohereza 
amafaranga mu zindi banki ku mpamvu 
zitandukanye. 

RWF 4,000 – VAT incl. 
RWF 4,000 – TVA incl. 
RWF 4,000 – harimo TVA 

 
LOANS & CREDIT FACILITIES  |  PRÊTS & FACILITÉS DE CRÉDIT  |  SERIVISI Z'INGUZANYO 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE / PRIX / IKIGUZI 

Loan Application Fee Frais d’étude du dossier 
Amafaranga yo kwiga inguzanyo  

0.5% + VAT (Min RWF 
10,000 – Max RWF 300,000) 
0.5% + TVA (Min RWF 
10,000 – Max RWF 300,000) 
0.5% hongeweho TVA (RWF 
10,000 –RWF 300,000) 

Loan Application Fee 
(Promise of Line of Credit/ 
Confirmation of Line of Credit) 

Frais d’étude du dossier du Crédit 
Documentaire (Promesse/Confirmation) 
Ikiguzi cyo gusaba servisi yo kwishingirwa 
na banki 

RWF 59,000 – VAT incl. 
RWF 59,000 – TVA incl. 
RWF 59,000 – harimo TVA 

Loan Application Fee 
Guarantees: 
Bid/ 
APG/ 
Payment/ 
Performance 

Frais détude du dossier de Crédit 
Documentaire 
Ikiguzi cyo gusaba servisi yo kwishingirwa 
na banki mu gupiganira/gukora amasoko ya 
leta. 
 

0.5% + VAT (Min RWF 
10,000 – Max RWF 300,000) 
0.5% + TVA (Min RWF 
10,000 – Max RWF 300,000) 
0.5% hongeweho TVA (RWF 
10,000 – RWF 300,000) 

Interest Rate Taux d'Intérêt 
Urwunguko ku nguzanyo 

17%-20.4% p.a 
17%-20.4% p.a 

Loan Processing Fee Commission de traitement du prêt 
Umufuragiro 

2% + VAT 
2% + TVA 
2% hongeweho TVA 

Loan Processing Fee 
(Off-Balance Sheet – 
Promise/Bid/APG) 

Commission de traitement du Crédit 
Documentaire 
Umufuragiro kuri servisi yo kwishyingirwa 
na banki 

Free / Gratuit / Ubuntu 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE / PRIX / IKIGUZI 

Loan Management Fee 
APG/ 
Bid/ 
Payment/ 
Performance) 

Frais de gestion du prêt hors bilan – Crédit 
Documentaire 
Ikiguzi cyo gucunga servisi yo kwishingirwa 
na banki mu gupiganira/gukora amasoko ya 
leta. 

0.5% of issued guarantee – 
charged quarterly 
0.5%/trimestre du crédit 
documentaire  
0.5% ku gihembwe 
 
 
 
 

Loan Restructuring Fee Frais de restructuration du prêt 
Ikiguzi cyo kwongerwa igihe ku nguzanyo 
yacyererewe 

1% (once-off) of amount to be 
restructured 
1% (une seule fois) du 
montant à restructurer 
1% (acibwa rimwe gusa) ku 
mwenda wongerewe igihe. 

Loan Cancellation Fee Frais d'annulation du prêt 
Ikiguzi cyo guhagarikisha umwenda wari 
wemewe 

Free / Gratuit / Ubuntu 

Loan Extension / Credit Line 
Renewal (On-Balance) 

Prolongation du prêt / renouvellement de 
ligne de crédit 
Kongerera igihe inguzanyo cyangwa 
kuvugurura umwenda wari uhasanzwe 

0.5% + VAT (Min RWF 
10,000 – Max RWF 300,000) 
0.5% + TVA (Min RWF 
10,000 – Max RWF 300,000) 
 

Loan Extension / Renewal of 
Credit Line or Guarantee  
(Promise/Confirmation) 

Prolongation du Crédit Documentaire 
(Promesse/Confirmation) 
Kongerera igihe cyangwa kuvugurura servisi 
yo kwishingirwa na banki 

RWF 59,000 + VAT 
RWF 59,000 + TVA 
RWF 59,000 harimo TVA 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) PRICE / PRIX / IKIGUZI 

8% en cas de rachat par une 
autre institution financière  
Ubuntu igihe umukiliya 
yiyishyuriye/  
8% mu gihe umwenda uguzwe 
n’ikindi kigo cy’imari 
 
 

Savings Interest Rate Taux de remunération d’un compte épargne 
Inyungu kuri konti yo kwizigama 

3% – 7.5% (Min balance 
RWF 10,000) 
Entre 3% et 7.5% (Min. RWF 
10,000) 
Hagati ya 3% – 7.5% ku 
mwaka 
Amake yo kwizigama ni RWF 
10,000) 

Term Deposit Cancellation 
before Maturity 

Annulation du dépôt à terme avant échéance 
Guhagarika konti y’ubwizigame kandi mbere 
y'Igihe cyumvukanyweho 

Loss of 50% of accrued 
interest 
Perte de 50% des intérêts 
courrus  
Guhomba 50% by’inyungu 
yari igezweho  
 

DOCUMENT & ADMINISTRATIVE SERVICES  |  SERVICES DOCUMENTAIRES & ADMINISTRATIFS  |  
SERIVISI KU NYANDIKO ZITANDUKANYE 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE / PRIX / IKIGUZI 

Debt Certificate Certificat d'Endettement 
Icyemezo cy'Inguzanyo 

RWF 11,800 – VAT incl. 
RWF 11,800 – TVA incl. 
RWF 11,800 – harimo TVA 

Garnishment Saisie-Arrêt 
Gutambamira amafaranga ari kuri konti 
(hashingiwe ku cyemezo cy’urukiko cyangwa 
inzego zibifitiye ububasha) 

Free / Gratuit / Ubuntu 

Account Confirmation Confirmation de Compte 
Kwemeza amakuru ya konti 

RWF 11,800 – VAT incl. 
RWF 11,800 – TVA incl. 
RWF 11,800 – harimo na 
TVA 

Document Search & Certificate Recherche de Documents 
Ikiguzi cyo gushakisha inyandiko zageze mu 
bushinguranyandiko 

Min: RWF 11,800 – 
Max: RWF 23,600 VAT incl. 
Min: RWF 11,800 –  
Max: RWF 23,600 TVA incl. 
Kuva kuri RWF 11,800 - 
RWF 23,600 harimo na TVA. 

CCTV Footage Search Recherche d'Images CCTV 
Gushakisha Amashusho ya kamera 

RWF 23,600 – VAT incl. 
RWF 23,600 – TVA incl. 
RWF 23,600 – harimo na 
TVA 

 

BILL PAYMENTS & OTHER SERVICES | PAIEMENTS DE FACTURES & AUTRES SERVICES | 
KWISHYURA FAGITIRE & SERIVISI ZINDI 

SERVICE (ENGLISH) SERVICE (FRANÇAIS) 
SERIVISI (IKINYARWANDA) 

PRICE / PRIX / IKIGUZI 

Airtime Purchase Achat de crédit téléphonique 
Kugura Ama inite ya Terefoni 

Free / Gratuit / Ubuntu 

Electricity Purchase Achat d'électricité 
Kwishyura amashanyarazi 

Free / Gratuit / Ubuntu 

Water Bill Payment Paiement de Facture d'eau 
Kwishyura Amazi 

RWF 200 

TV Subscription Payment Paiement abonnement TV 
Kwishyura ifatabuguzi rya Televiziyo 

Free / Gratuit / Ubuntu 

Umukiliya wese afite uburenganzira bwo gusaba amakuru ajyanye
na serivisi iyariyo yose akeneye kandi akayahabwa uko abyifuza.
Usibye  

Loan Extension or Renewal of 
Credit Line or Guarantee  
Bid/ 
APG/ 
Payment/ 
Performance 

Prolongation du Crédit Documentaire 
Kongerera igihe cyangwa kuvugurura servisi 
yo kwishingirwa na banki mu 
gupiganira/gukora amasoko ya leta. 

0.5% + VAT (Min RWF 
10,000 – Max RWF 300,000) 
0.5% + TVA (Min RWF 
10,000 – Max RWF 300,000) 

Commitment Fee on Undrawn 
Line of Credit 

Commission d'engagement sur Ligne de 
Crédit non-utilisée 
Ikiguzi ku gice kitakoreshejwe cy’inguzanyo 
ya “Ligne de Crédit” 

1% per annum of unutilized 
portion 
1% par an de la portion non-
utilisée 
1% ku mwaka y’ingano 
y’umwenda utakoreshejwe  

Late Loan Payment Penalty Pénalité de retard de remboursement 
Ikiguzi cy’ubukererwe mu kwishyura 
umwenda 

Monthly rate + 2% of 
instalment in arrears. 
Taux mensuel + 2% de la 
mensualité en délinquance 
Urwunguko rwa buri kwezi + 
2%  

Early Loan Repayment Fee Frais de remboursement anticipé 
Ikiguzi cyo kumaramo umwenda mbere 
y'igihe cyateganyijwe  

Free (own funds)/  
8% in case of takeover 
Gratuit en cas d’usage des 
fonds propres/  


